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Engine  
Turbocharger/ 
Supercharger

Transmission

Transfer case

Drive axle

Steering

Brakes

Electrical

Air conditioner

Fuel system

Front and rear 
suspensions   

Cooling system

Enhanced  
electrical
Superior  
coverage
High-tech  
(basic or deluxe)1

Options
Claim free rebate 2

THE RIGHT PLAN FOR YOU!

24/7 Roadside assistance
Mechanical first aid, tire, battery, fluid delivery, 
towing, locksmith.

Rental
$50/day, up to 5 days.

Trip interruption
$100/day, up to 3 days, for lodging  
and restaurant expenses.

Reducing deductible
Return to your selling dealership and reduce 
your deductible by $50.

Transferability
Transfer any unused coverage when you sell 
your vehicle privately, increasing its value!

No out-of-pocket expenses
We pay the provider directly for eligible repairs 
and 24/7 roadside assistance.

ENJOY MORE 
PEACE OF 
MIND WITH THE 
FOLLOWING 
COMPLIMENTARY 
BENEFITS 3 

EXTENDED WARRANTY

AUTO PREMIUM
Don’t let unexpected repairs hold you back.

1 Availability may vary 
2 Availability subject to conditions 
3 Conditions apply

THE FOLLOWING COMPONENTS  
ARE ALSO COVERED FOR  
HYBRID/ELECTRIC VEHICLES 3

•	 High-voltage cable
•	 Inverter/Converter
•	 Powertrain electric motor
•	 �Generator of the regenerative 

brake system
•	 Vehicle drive batteries
•	 Charging station



Proudly Canadian
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iA Dealer Services is a division of iA Financial Group.  
iA Financial Group is a business name and trademark of Industrial Alliance Insurance and Financial Services Inc. iadealerservices.ca

Headquarters 
PO Box 5900  
Vancouver, BC  
V6B 5H6

Administration
Outside of Quebec: 
1 800 663-9498	 admin.iads@ia.ca
Quebec: 
1 877 671-9009	 service.iasc@ia.ca

Claims
Outside of Quebec: 
1 888 444-0301  ew.claims.iads@ia.ca
Quebec:  
1 888 444-0301  ew.claims.iasc@ia.ca

Roadside assistance
1 866 742-0938

BASIC (clauses 1 to 5)
1. Engine
Cylinder block, cylinder head(s) and all internal lubricated 
parts contained within the engine including: pistons, piston 
rings, connecting rods, connecting rod bearings, crankshaft, 
crankshaft main bearings, camshaft, camshaft bearings, cam 
followers, timing chain or belt, timing chain cover, timing 
gears, timing guides and tensioners, rocker arms, rocker shafts, 
rocker bushings, cylinder head valves, valve guides, valve 
lifters, valve springs, valve retainers, valve seats, valve seals, 
valve covers, push rods, water pump, oil pump and housing, 
harmonic balancer, oil pan (excluding drain plug threads), intake 
and exhaust manifolds, engine mounts, flywheel/flexplate 
(excluding teeth), diesel injection pump and diesel vacuum 
pump, seals and gaskets.

2. Turbocharger/Supercharger
(Factory-installed only) turbocharger/supercharger housing and 
all internal lubricated parts, seals and gaskets.

3. Transmission
(Automatic or standard) transmission housing (when damaged 
from within) and all internal lubricated parts, torque converter, 
clutch master cylinder, vacuum modulator, electronic shift 
control unit, transmission oil cooler (factory-installed only), 
transmission mounts, oil pan, seals and gaskets.

4. Transfer case
Housing (when damaged from within) and all internal lubricated 
parts, encoder motor, seals and gaskets.

5. Drive axle
Front and rear drive axle housings (when damaged from within) 
and all internal lubricated parts, locking hubs, drive shaft center 
support bearing, drive shafts and yokes, universal joints, 
constant velocity joints, cv boots, four wheel drive actuator, 
differential covers, seals and gaskets.

PREFERRED (clauses 1 to 10)
6. Steering
Steering gear box/housing and all internal lubricated parts, 
relays and sensors, rack and pinion gear and all internal 
lubricated parts, power steering pump, power steering hoses, 
steering knuckles, pitman arm, idler arm, tie-rods, inner or 
outer tie-rod ends, drag link, upper and lower steering column 
shafts and couplings, including internal tilt steering mechanism, 
seals and gaskets. Rear wheel steering: rear steering shafts 
and couplings, power cylinder pump, electronic control unit/
solenoid phase control unit, steering box, control valve, seals 
and gaskets.

7. Brakes
Master cylinder, power brake cylinder, vacuum assist booster, 
hydro boost, calipers, wheel cylinders, compensating valve, 
hydraulic brake lines and fittings, hydraulic control unit, 
seals and gaskets. The following ABS parts are also covered: 
electronic control processor, wheel speed sensors, hydraulic 
pump/motor assembly, pressure modulator valve, isolation 
dump valve and accumulator, seals and gaskets.

8. Electrical
Alternator, voltage regulator, starter motor, starter solenoid, 
starter drive, engine compartment wiring harnesses, engine 
control module, electronic ignition module, crank angle sensor, 
knock sensor, ignition switch, ignition switch lock cylinder, front 
and rear window wiper motors, window wiper washer pump 
and switches, stop lamp switch, head lamp switch, turn signal 
switch, heater/air conditioner blower speed switch, manual 
heater/air conditioner control assembly, horns.

9. Air conditioner
Condenser, compressor, compressor clutch and pulley, air 
conditioning lines, pressure hoses and fittings, evaporator, idler 
pulley and idler pulley bearing, high/low pressure compressor 
cut-off switch, expansion valve, pressure cycling switch, seals 
and gaskets. The following parts are also covered if they 
are required in connection with the repair of a covered part 
listed above: accumulator/receiver dryer, orifice tube, oil and 
refrigerant.

10. Fuel system
Fuel pump, fuel injection pump, injectors, vacuum pump, fuel 
tanks, fuel tank sending unit, metal fuel lines, fuel selector 
valve, fuel pressure regulator, nozzles/diesel fuel injectors, 
seals and gaskets. 

CLASSIC (clauses 1 to 13)
11.   Front and rear suspension
Upper and lower control arms, control arm shafts and 
bearings or bushings, upper and lower ball joints, radius arm 
and bushings, torsion bars and mounts or bushings, stabilizer 
bars, links and bushings, spindles and spindle supports, wheel 
bearings, variable dampening suspension: compressor, control 
module, actuator, solenoid height sensor, mode selector switch, 
seals and gaskets.

12. Cooling system
Engine cooling fan motor, cooling fan clutch, belt tensioner, 
radiator, heater core, thermostat, blower motor, hot water 
valve, seals and gaskets.

13. Enhanced electrical
Automatic climate control programmer, electronic 
instrumentation cluster, mileage computer, distributor, ignition 
coil, camshaft sensor, temperature sensor, oxygen sensor, 
mass air flow sensor, manifold absolute pressure (MAP) 
sensor, throttle position sensor (TPS), internal air temperature 
sensor (IAT), electronic throttle actuator (ETA), idle air control 
(IAC), electronic combination entry system (does not include 
transmitter and receiver for remote locks), cruise control 
module, transducer, servo and amplifier, powertrain control 
module, head lamp motors, power window motors, power seat 
motors, power mirror motors, power antenna motor (excluding 
mast), digital instrument cluster, instrument panel printed 
circuit board, body control module, blower motor resistor, rear 
defroster grid (excluding glass replacement), convertible top 
motor, power sunroof motor, power window switches, rear 
defroster switch, power door lock actuators and switches, 
manually operated electrical switches.

SUPERIOR/SUPERIOR 
WRAP (clauses 1 to 14)
14. Superior/Superior wrap
We will pay for any mechanical breakdown of all other parts 
except those listed under exclusions in the contract/policy. 
Emissions components are covered up to 100,000 km on the 
odometer.

OPTIONS  
The components below are included under the Superior 
and Superior Wrap plans, but optional under the Basic, 
Preferred and Classic plans (additional surcharge).

a. Basic high-tech
Alarm sensors, back-up camera (360° vision), CD/DVD/
radio system/touch screen (excluding speakers), satellite 
radio module, electrical power steering motor/module (EPS), 
navigation system, multi-information display and USB ports.

b. Deluxe high-tech (basic high-tech included)
GPS (global positioning system), adaptive cruise control system, 
blind spot detection system, heads-up display unit and digital 
dash/LCD display/night vision, lane departure module, Wi-Fi 
data connection, tire pressure monitoring system module 
(sensors not included), power inverter/convertor, park assist 
module/sensors, radar sensors, motion detection tailgate/
trunk release, garage door opener (factory-installed), power 
running boards, bluetooth components/smart phone interface, 
electronic keyless entry system (key fob excluded), rain sensors. 

This is a brochure intended to outline the potential coverage offered 
and does not consist of a binding contract/policy. 
See your contract/policy for specific details.
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